Purpose and context: Currently, Latvia is facing the following challenges in health care: overcoming the demographic change, unequal care, especially in rural areas, support for chronic patients in home environment. The implementation of the Baltic Sea Region project PrimCareIT (Counteracting brain drain and professional isolation of health professionals in remote primary health care through tele-consultation and tele-mentoring to strengthen social conditions in remote regions) is an attempt to raise attractiveness of remote primary health care for medical professionals by the means of tele-consultation. There is evidence that professional isolation is a leading cause for brain drain in rural areas. At present the, Primary care and specialist care services are separated, but in situations when GP by using ICT solutions can get advice from specialists by tele-consultations they become more integrated and GP becomes the key person for patient even for specialist consultations.
